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N urses are highly educated, skilled
professionals who practice in a
wide variety of settings, including hospitals,
long-term care facilities, schools,
community health care agencies and in

the corporate workplace. Nurses ease pain,
help patients recover from illness and

often save lives. They also provide health
education and help people stay well.

Nurses are licensed to practice by a state
or territorial nursing board. A board of
nursing (BON) regulates and oversees
nursing practice throughout the state or
territory. The BON consists of nurses and
other members who are appointed to serve
for a specific period of time, as well as
full-time staff of professional nursing
regulators. The BON’s job is to enforce
the state’s nurse practice act (NPA), the
law which governs nurses in each state.



The vast majority of nurses are competent and caring
individuals who provide a high level of care. However, when
a problem is experienced with a nurse and you believe that
the nurse’s performance is incompetent, negligent or unsafe,
there is action that you should take to protect yourself or
your family member, as well as other patients.

What action should | take when | note
unsafe, negligent or incompetent behavior
in a nurse?

First and foremost, take steps to be sure that you or the
patient involved are not in harm’s way. Report the situation
to a supervisor or the nurse’s employer immediately. Then,
contact your state BON (or state licensing authority) and file
a complaint. If you are unsure whether a nurse has done
something that should be reported, contact the state BON
for assistance.



It is important to know who is providing care to you or your
family member. See below for basic requirements of nursing
roles and their respective responsibilities.

U.S. nurses are among

the best in the world.
With your help, your
board of nursing can
work to ensure that all
patients receive safe and

competent care.
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